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IMPORTANT ANNOUNCEMENT FOR GCR’s SERVICES
GCR HELPLINE

We kindly inform you that the Greek Council for Refugees will be accepting
requests via GCR Helpline, telephone lines that you can call or text your requests for

legal aid and psychosocial support.

You can call directly the cellphone numbers that are provided in the tables below
according to your location and your mother tongue, and will be bring you in touch

with a lawyer or a social worker the soonest possible.

When you are expressing your request you need to clarify the following:

1) In which part of Greece you are located
2) What is your request (what kind of help you need)

3) In which language you wish to communicate

The means of communication are the following:

% [AED)] (O whatsapo

1) You can call us directly to the mobile numbers

2) You can call us via the applications Viber and WhatsApp

3) You can text us via the applications Viber ka1 WhatsApp
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HELPLINE NUMBERS
ATTICA REGION - Monday 9:00-12:00

Arabic 6936543493
Farsi / Dari 6907035832
Lingala/ French 6948065771
Kurmaniji / Sorani 6907035845
Pashtu 6936543490
Turkish 6936543491
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The Greek Council for Refugees (Thessaloniki Office) will be accepting requests for
legal assistance and psychosocial support for refugees and asylum seekers at:

/@ Our new premises at 30 Egnatia Street (Thessaloniki city center), Postal Code
54625, 2nd floor
O Every Wednesday from 10:00 AM to 1:00 PM

{ Via the GCR Helpline
O Every Tuesday and Thursday from 10:00 AM to 2:00 PM

You can contact us in the following ways:

( QViber )

v Call us directly at the numbers below
v Use Viber and WhatsApp for calls
v Send us a message via Viber and WhatsApp

THAE®QNA ENIKOINQNIAZ

Arabic 693 654 3485
Somali 693 654 3431
Thank you,

Greek Council for Refugees

Due the difficult circumstances under which we all have to operate, we would like to
ask for your patience and understanding in advance, and we promise we will do our

best to help you.
Thank you,

Greek Council for Refugees



